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Thukela Metering (Pty) Ltd 
Reg.no. 2015/055277/07 

VAT.no. 4270238266 

 

Tel: +27 12 379 2760 

Fax: +27 12 379 2760 

E-mail: info@thukelametering.co.za 

Website: www.thukelametering.co.za 

 

P.O.Box 50247 

Hercules 

Pretoria 

0030 

 

 

     

Prepaid Application Form 

 

Login Details 

    

Display name       

Email       

Password       

Basic User (tick box)   Client Admin   

  

   

Personal details 

    

First name       

Last name       

ID number       

Contact Details 

    

Phone number       

Fax number       

Mobile number   

 

  

Unit or service       

Complex or number   

 

  

Street number       

Street or farm   

 

  

Suburb or district       

City or town       

Postal code       
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Notification Details  

 

    

Email     

Low Limit - Threshold (R value)  R  

Low Low Limit – Threshold  

(R value)  R  

 

Low Limit indicates when a notification should be sent as a warning if the prepaid wallet has reached 

the Rand Value threshold as indicated above. 

 

Terms and Agreement 

 

Definitions. For the purpose of this terms and agreement 

Site means https://thukela-adam.pnpscada.com/     and http://billing.thukelametering.co.za 

Website means https://thukela-adam.pnpscada.com/ and http://billing.thukelametering.co.za 

The Company means Thukela Metering (Pty) Ltd 

 

1. In using the Website , and any of the services it offers, you agree: 

1.1. Not to use the website in such a way that is in violation of any applicable law or regulation; 

1.2. Not to disrupt or interfere with the security of, or otherwise abuse, the Site, or any services, 

system resources, accounts, servers or networks connected to or accessible through the Site or 

affiliated or linked Web sites; 

1.3. Not to violate, or attempt to violate the security of the company. Violations of system or 

network security may result in civil or criminal liability. The company will investigate occurrences, 

which may involve such violations and may involve, and cooperate with, law enforcement 

authorities in prosecuting users who are involved in such violations. 

1.4. Not to disrupt or interfere with any other user's enjoyment of the Site or affiliated or linked 

Websites 

1.5. Not to upload, post or otherwise transmit through or on this Site any viruses or other 

harmful, disruptive or destructive files; 
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1.6. Not to transmit through or on this Site spam, chain letters, junk mail or any other type of 

unsolicited mass email to people or entities who have not agreed to be part of such mailings; 

2. In addition, you agree that you are solely responsible for actions and communications 

undertaken or transmitted under your account (if applicable), and that you will comply with all 

applicable local, national and international laws and regulations in this regard. 

3. You acknowledge that the company is not and agent but only a process payments portal on 

your behalf and in accordance with your instructions, subject to the terms and restrictions of this 

Agreement. 

4. You acknowledge that: 

4.1 The company is not a bank and the Service you are provided with is a payment processing 

service rather than a banking service, and 

4.2 The term “Top Up Prepaid Account” on the Pro Forma Invoice and Tax Invoice is solely a 

description used to describe all the charges that take place on a tenant’s prepaid account. These 

amounts are all VAT inclusive 

Initial      

 

4.3 Other charges stipulated in your rental agreement not solely “Basic Charge”, “Common 
Area”, “Transaction Charge”, will also be charged on your prepaid account separate to your 

electricity.  These charges are to be paid in full in the beginning of every month, into the prepaid 

account. The company has the right to disconnect your electricity if payment is not met. You 

acknowledge and understand and agree to waive any rights to claim any damages against the 

company, caused by the disconnection in electricity. 

4.4 The company is not acting as a trustee, fiduciary or escrow with respect to your funds, but is 

acting only as an agent and custodian. 

5. The company shall not be responsible for payments made to unintended Recipients or for 

payments made in incorrect amounts due to the input of incorrect information by Senders. 

6. The company shall not be obligated to pay a User for any Payments for which the company 

has not been fully paid by the Sender's credit card issuer or bank, as applicable. 

7. The company makes every effort to ensure the security and integrity of your account and we 

make use of sophisticated systems to accomplish this. You understand however, that there is a 

compromise made between the extent of these security systems and the inconvenience to you, the 

user. 

8. You understand that security still relies heavily on the use of a username and password and 

undertake to contact us at once if you believe your username and password have been 

compromised, or if someone has transferred or may transfer money from your account without your 

permission. 
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9. The company strongly suggests that you use a web browser with 128-bit encryption or 

better. However, regardless of whether you use a web browser with security features or not, the 

company is unable to guarantee that data transmitted and is secure and/or will not be intercepted 

by third parties. 

10. Phishing is a form of fraud where criminals attempt to access your confidential information. 

This is done by an email request for information, by luring you to a fake website or some other such 

means. In any case of phishing, the company will respond as quickly as possible to alert users to the 

threat or to mitigate the threat. No guarantee is given as to this action however, and the company 

will not be held liable for any funds lost as a result of a User falling prey to a phishing attack. It is the 

responsibility of the User to be aware of such potential threats, to avoid them and to report them to 

the company upon discovery. 

11. The company reserves the right to implement any security measures deemed appropriate to 

lower or negate fraudulent transactions, which may result in certain payments a User (as a receiver), 

or from a User (as a sender), being disallowed. 

12. The company has taken reasonable steps as far as is possible, to ensure the accuracy and 

completeness of the content shown on this site, to ensure that the user doesn't suffer any loss or 

damages as a result of the use of this site. 

13. Under no circumstances, including without limitation negligence, shall the company or its 

parents, subsidiaries, affiliates, officers, directors, employees, agents, suppliers or any other party 

involved in creating, producing, transmitting, or distributing the company or related services be 

liable for any indirect, incidental, special, consequential or punitive damages arising from or in 

connection with the use or inability to use the company or any content provided by or through this 

site, or resulting from unauthorized access to or alteration of your transmissions or data, or other 

information that is sent or received, including but not limited to damages for lost profits, use, data 

or other intangibles, even if the company has been advised of the possibility of such damages. 

14. The company shall have no liability to you in connection with any actions or transactions by 

an individual that uses your user name and password with your consent or knowledge or any cause 

over which the company does not have direct control, including, but not limited to, problems 

attributable to computer hardware or software (including computer viruses), telephones (or other 

communications equipment), or internet service providers. 

15. The company shall have no liability to you in connection with any product, service or 

otherwise, purchased or used as a result of the use of this site. It is expressly understood that the 

user is aware that the company provides a service to bring buyer and seller or service offer and 

service consumer together, and accepts no responsibility for the quality, reliability, safety, function, 

suitability or otherwise, of a product purchased, service used, or otherwise, as a result of the use of 

this site. 

16. The company shall not be liable for any fraud, deception or misrepresentations by Users of 

the Service in any capacity whatsoever. 

17. In no event shall the company be liable for any act or omission of any third party (such as, 

for example, any provider of telecommunications services, internet access or computer equipment 
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or software) or for any circumstances beyond our control (such as, for example, a fire, flood, or 

other natural disaster, war, riot, strike, act of civil or military authority, equipment failure, computer 

virus, or failure or interruption of electrical, telecommunications or other utility services). 

 

Captured by:  Date  

  Tenant Signature  

 

10/09/2020
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