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TERMS & CONDITIONS – www.thukelametering.co.za 

 
1. Definitions – For the purpose of this Terms and Conditions 

a. Site means https://www.thukelametering.co.za 
b. Website means https://www.thukelametering.co.za 
c. The Company means Thukela Metering (Pty) Ltd 

 

2. SLA – Service Level Agreement 
a. Pricing of services depends on the SLA between the Customer and The Company 

 
3. Website Security 

a. For safe, reliable operation, security and serviceable services of the Website.  The 
Company by means of this reserves the right to take any steps necessary to protect the 
integrity, security and reliability of it’s Website. 

b. You may not use the Website in any way which may compromise the security, integrity or 
reliability of it. 

c. Any unauthorized access or attempt to access the Website, and/or distribution or attempt 
to distribute malicious, damaging code to the Website all of which is explicitly forbidden. 

d. Any person or body which does so, or attempts to do so, shall be held criminally liable. 
Moreover, should The Company suffer any damages or losses, civil damages shall be 
claimed by The Company against the user. 

e. Any user that commits any misdemeanors shall be liable for all resulting liability, loss, or 
damages suffered and/or incited by The Company and its affiliates, agencies, and/or 
associates. As specified in Chapter 13 of the Electronic Communications and Transactions 
Act 25 of 2002 ("ECTA") 

 
4. Intellectual Property Rights 

a. "Intellectual Property Rights" means each and every right in and to intellectual property 
of any nature whatsoever owned and/or controlled directly or under license by The 
Company, now or in the future, including without limitation, The Company's rights, title, 
and interest in and to all technology, source code/s, trade secrets, logos, systems, 
methods, trademarks, trade names, techniques, insignia, designs, patents and copyright, 
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and all related proprietary rights which may subsist in any part of the world, whether 
registered or not. 

b. All photos of buildings on the Site is property of The Company and may not be copied, 
retransmitted or used in other ways such as advertisement. 

c. All rights not intentionally granted are reserved and no right, title, or interest in any 
proprietary material or knowledge incorporated in this Website is permitted to you. 

d. Any copyright and other intellectual property rights in all content, , software, data, 
trademarks, material, including logos, databases, text, graphics, icons, hyperlinks, 
confidential information, agreements, designs,  and multimedia works, published on or 
via the Website ("proprietary material"), are the property of, or are licensed to, The 
Company and as such are preserved from infringement by local and international 
legislation and treaties. 

e. The Company authorizes you only to view, copy, temporarily download to a local drive 
and to print the content of this Website, or any part thereof rendered that such content is 
used for personal purposes and for information purposes only, and such content is used 
for non-commercial purposes. 

f. Except with The Company's express written permission, no proprietary material from this 
Website may be duplicated or retransmitted. 

g. Regardless of the existence of copyright, the user acknowledges that The Company is the 
owner of all material on the Website (excluding where a third party is indicated as the 
owner), whether it constitutes confidential information or not, and that the user has no 
right, ownership or interest in any such material. 

 
5. Risk, Limitation of Liability And Indemnity 

a. You specifically disclaim and relinquish all your rights of any nature that you may have 
against The Company for any loss endured by you, as a result of information supplied by 
the Company being incorrect, incomplete or inaccurate as The Company makes no 
warranty or illustration as to the availability, correctness, or completeness of the content 
of the Website. 

b. You hereby completely and irrevocably indemnify The Company and agree to hold The 
Company free from all loss, damages, claims and/or costs, of any nature, suffered or 
incurred by The Company or initiated against The Company as a direct or indirect result 
of; (i)your use of the website, (ii)software, programs and support services supplied by, 
acquired by or altered by you or any third party without the approval or knowledge of 
The Company; (iii) your failure to comply with any of the terms or any other 
requirements which The Company may impose from time to time; (iv) the procedures or 
requirements of any telecommunications authority or a supplier of telecommunications 
services or software; (v) or any unavailability of, or interruption in, the service which is 
beyond the control of The Company.  

c. The user's use of this website and the information contained on the website is solely at 
the user's own risk and the user assumes complete responsibility and risk of loss resulting 
from the use thereof. 

d. The responsibility of The Company for inadequate performance of the website as well as 
all damages suffered by the user, whether direct or indirect, as a result of the 
malfunctioning of the website shall be limited to The Company amending the 
malfunction, within a reasonable time and free of charge, provided that service provider 
is notified immediately of the damage or faulty execution of the website. This 
responsibility shall fall away and be expressly excluded if the user attempts to alter or 
allows third parties to alter or attempt to correct the website without the prior written 
approval of The Company. However, in no event shall The Company be responsible to the 
user for loss of profits or for specific, incidental, consequential or punitive losses or 
damages arising out of or in connection with the website or its use or the delivery, 
installation, servicing, performance or use of it in combination with other computer 
software. 
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e. Neither The Company, its associates, shareholders, agents, consultants or employees 
shall be liable for any damages whatsoever, including without limitation any direct, 
indirect, particular, incidental, consequential or punitive damages, howsoever resulting 
(whether in an action arising out of contract, statute, delict or otherwise) associated to 
the use of, or the inability to access or use the content of the website or any functionality 
thereof, or the information contained on the website, or of any linked website, even if 
The Company knows or should reasonably have known or is expressly advised thereof. 

f. The transmission of information via the internet, including without limitation e-mail, is 
responsive to monitoring and interception. The user bears all risks of transmitting 
information in this manner. Under no circumstances shall The Company be liable for any 
loss, harm, or damage suffered by the user as a result thereof. The Company holds the 
right to request independent confirmation of any information transmitted via e-mail and 
the user consents to such verification should The Company deem it necessary. 

 
 
 

6. Service Provider Privacy and Cookie Policy 
a. The Company takes your privacy seriously and is committed to preserving your personal 

information. We use the personal information that we collect from you per this Privacy 
and Cookie Policy. 

b. Personal information when used in this Policy indicates information that can identify you 
as a person or is capable of identifying you. By personal information, we don't mean 
general, analytical, aggregated, or anonymized information. 

c. How we accumulate information about you: (i)you may provide personal information to 
us when contacting us; (ii) when submitting a prepaid or contact form. 

d. How we use your information: (i)we may use your information to validate you as a 
customer; (ii)to prevent and detect unlawful activity, fraud, and ill-usage of or destruction 
of our services or networks. 

e. How long your information will be saved may fluctuate according to the use or purpose 
appended to the information. Unless there is a specific legal requirement obliging us to 
keep your information, nevertheless, we will not keep your PII(Personal Identifiable 
Information) longer than needed for the purpose for which the information was obtained 
or for which it is to be processed. 

f. You may decline or opt-out of cookies, most browsers are set as default to accept cookies 
automatically, but ordinarily you can modify the settings of your browser to modify 
automatic acceptance and to prompt you every time a cookie is sent to you or to allow 
you to decide not to receive cookies at all. 

g. We designate cookies through our contact form. These cookies will hold information 
collected during your form fulfillment and will allow us to identify you as an individual and 
provide you with the services you require. 
 

 
 

7. Use of Website – In using the Website, and any of the services it offers you agree: 
a. Not to use the Website in such way that is in violation of any applicable law or regulation. 
b. Not to disrupt or interfere with security of, or otherwise abuse the site, or any services, 

system resources, account, servers or networks connected to or accessible through the 
Site or affiliated or linked Web sites. 

c. Not to violate, or attempt to violate the security of The Company.  Violations of system 
or network security may result in civil or criminal liability. The Company will investigate 
occurrences, which may involve such violations and may involve, and cooperate with, law 
enforcement authorities in prosecuting users who are involved in such violations. 
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d. Not to transmit through or on this site spam, chain letters, junk mail or any other types of 
unsolicited mass email to people or entities who have not agreed to be part of such 
mailings. 

e. Not to copy, modify, encumber, license, sub-license, lease, or in any other way alter any 
other part of the Website. 

f. Not to reverse engineer or decompile any part/portion of the Website. 
g. Not to reproduce, write or develop any hackneyed version of the Website or any other 

program/software based on the website. 
h. Not to disrupt or interfere with any other user’s enjoyment of the Site or affiliated or 

linked websites. 


